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Dear Mr Mogford, 

You will be aware from previous correspondence with yourself and your senior management that there 
is continued concern about the high costs associated with United Utilities (UU) site area charging for 
Surface Water & Highways Drainage for Council sites. Also, that Sefton Council's Overview & Scrutiny 
Committee (Regeneration & Skills) have led efforts to mitigate their monetary impact on Local 
Authorities within the UU area. 

Following a meeting between ourselves and OFWAT on 16th November 2017 at Bootle Town Hall, it 
was established that schools could reduce their drainage charges further by taking active measures 
such as installing SuDS. However, there was no immediate support from either United Utilities, water 
retailers or the water industry as a whole to undertake these actions. This is in stark contrast to 
equivalent cost saving schemes in other utility markets (electricity/gas) that are made available both 
under partnership arrangements with retailers/wholesalers or as Government backed loans such as 
Salix 

Because of this situation, Committee advised all parties that it would continue to keep this issue of 
unfair Surface Water & Highways Drainage charges on its work programme and instructed Officers to: 

• further raise concerns with DEFRA about the financial disadvantage schools continue to 
experience in the NW, and seek their positive engagement so that more support should be 
provided 

• widen engagement to include other bodies that could play a role in facilitating active measures 
such as OFWAT, the Department for Business, Energy & Industrial Strategy, SALIX, Business 
in the Community as well as the default water retailer in the North West (WaterPlus) 

Sefton Council contacted all bodies in August 2018 requesting they nominate a suitable contact for 
discussions on how suitable funding arrangements might be developed. 

At the most recent Committee meeting on 12th March 2019, an update report highlighted that: 

• United Utilities and OFWAT have provided contact details for further engagement 
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• DEFRA initially provided contact details, and they have since confirmed that their team are 

unavailable until after the UK leaves the EU 
• BEIS have responded but not provided any contact details for their department and they have 

advised that water management and flooding policy is handled by DEFRA and advised the lead 
is Sarah Hendry CBE 

• SALIX did not reply to the letter sent. However, previous attempts to engage with SALIX via the 
Client Support Officer (for our Energy Loans Support) confirmed that loans for drainage projects 
is not an area of business they were going to look at. 

• Responses have not been received from BITC or Waterplus 

Sefton Council has concluded that given the limited responses to the letters sent, a wider discussion 
about developing the needed funding arrangements is does not currently seem possible. 

Whilst it is accepted and acknowledged that United Utilities have taken steps to reduce charges to date, 
I am writing to you at the request of Committee to express our frustration at the continuation of a 
charging mechanism that disadvantages our communities, that we are unable to avoid or address. 

Therefore we seek your constructive involvement to move this situation along in both: 

• Encouragement of all parties to create invest to save funding or grants in the water sector to 
enable public bodies to act to reduce surface water costs 

• Exploring potential partnership arrangements to improve wastewater management in order to 
reduce costs and improve environmental sustainability. 

Council Officers were asked for ideas on how we can in partnership improve waste water management. 
One positive intervention was put forward. Recent investment by United Utilities in the Eco Centre 
Southport, on the theme of surface water and.water management generally, has led to children across 
the UU area being educated in water issues. 

It is suggested that, more could be done to work together to educate non-household customers on how 
they can reduce their surface water drainage charges by broadening the Eco Centre resource to 
address wider issues such as the mutual problems our communities face such as single use plastics in 
sewers and the growing problems of latbergs'. 

To this effect, Committee have requested a further progress update at their next meeting on 2nd July 
2019 and I would welcome response on what steps United Utilities and all parties are prepared to take. 

Yours sincerely 

Margaret Camey 
Chief Executive 
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